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Service Area 
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Approved by: Andrew Egan Date reviewed: 9/1/2019 

This policy applies to small group health and dental products. 

For Eligible Employer Groups: 

An eligible employer group may select any small group Qualified Health Plan and/or Qualified Dental 
Plan with a service area that includes the employer group’s business zip code and county. 
 
In the event that an enrolled employer group changes its workplace location outside of its issuer(s) 
service area but remains in Massachusetts, the employer group must select a Qualified Health Plan 
and/or Qualified Dental with a service area that includes the employer group’s new business zip 
code and county at the time of the employer group’s renewal. 
 
For Eligible Employees: 

Eligible employees are eligible to select a product(s) offered by their employer group, provided that 
the small group Qualified Health Plan and/or Qualified Dental Plan’s service area includes the 
employer group’s business zip code and county. 
 
 


