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If you are losing MassHealth coverage, you 
may be able to sign up for coverage through 
your employer, or get coverage through the 
Massachusetts Health Connector. 

If you receive a notice from MassHealth telling 
you your coverage is ending, you may sign up 
with your employer’s health insurance plan 
if you are eligible for your employer’s group 
health insurance plan. Massachusetts requires 
everyone to have health insurance, and signing 
up for your company’s plan as soon as possible 
means you won’t have a gap in coverage. 

If your employer doesn’t ofer health insurance 
to employees or if you aren’t eligible for their 
plan, you can fnd new health insurance 
through the Massachusetts Health Connector 
at MAhealthconnector.org, and you may be 
able to get help paying for your new plan. 

If you are eligible for coverage through your employer but think the coverage available 
from your employer is not affordable, you may be eligible for help paying for a Health 
Connector plan. You can go to MAhealthconnector.org/ESI to see if you can find 
more affordable coverage. 

Need help? 
If you have questions or need help: 

• Call Health Connector Customer Service at 1-877-MA ENROLL (1-877-623-6765)
TTY: 1-877-623-7773

• Find a local Navigator for in-person help at MAhealthconnector.org/here-to-help

• Get Health Connector walk-in services at:

- 133 Portland St., Boston 
- 88 Industrial Ave., Springfield 
- 146 Main St., Worcester 

https://MAhealthconnector.org/here-to-help
https://MAhealthconnector.org
https://www.mahealthconnector.org/esi



