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Service area
Direct Platinum, Gold, Silver, Bronze, and Catastrophic plan types are 
available. Direct ConnectorCare I-III are not available.*

* For ConnectorCare plans, members can only enroll in select zip codes within Franklin County 
(01002, 01039, 01054, 01070, 01093, 01096, 01247, 01350, 01355, 01364, 01366, 01367, and 
01378). For all other plans, members are eligible to enroll in all of Franklin County.

Tufts Health Direct Service Area

Tufts Health Direct coverage area includes mainland Massachusetts. Martha’s Vineyard and Nantucket are not included.
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Service area
Direct Platinum, Gold, Silver, Bronze, and Catastrophic plan types are 
available. Direct ConnectorCare I-III are not available.*

* For ConnectorCare plans, members can only enroll in select zip codes within Franklin County 
(01002, 01039, 01054, 01070, 01093, 01096, 01247, 01350, 01355, 01364, 01366, 01367, and 
01378). For all other plans, members are eligible to enroll in all of Franklin County.

Tufts Health Direct Service Area

Tufts Health Direct coverage area includes mainland Massachusetts. Martha’s Vineyard and Nantucket are not included.



Tufts Health Direct Hospitals by Region

Central
Athol Memorial Hospital, Athol
Beth Israel Deaconess Hospital, Needham
Heywood Hospital, Gardner 
MetroWest Medical Center, Framingham 
MetroWest Medical Center, Natick
Milford Regional Medical Center, Milford
St. Vincent Hospital, Worcester
Steward Nashoba Valley Medical Center, Ayer
UMass Memorial HealthAlliance – Clinton Hospital, Clinton
UMass Memorial HealthAlliance Hospital, Fitchburg
UMass Memorial HealthAlliance Hospital, Leominster 
UMass Memorial Marlborough Hospital, Marlborough 
UMass Memorial Medical Center - Memorial Campus,  
 Worcester
UMass Memorial Medical Center - University Campus,  
 Worcester

Greater Boston
Beth Israel Deaconess Hospital, Milton 
Beth Israel Deaconess Medical Center, Boston
Boston Children’s Hospital, Boston
Boston Medical Center, Boston
CHA Cambridge Hospital, Cambridge
CHA Everett Hospital, Everett 
Massachusetts Eye and Ear Infirmary, Boston
Mt. Auburn Hospital, Cambridge
New England Baptist Hospital, Boston
Shriners Hospitals for Children, Boston
South Shore Hospital, South Weymouth 
Steward Carney Hospital, Dorchester
Steward Norwood Hospital, Norwood
Steward St. Elizabeth’s Medical Center, Brighton
Tufts Children’s Hospital, Boston 
Tufts Medical Center, Boston

Northern
Addison Gilbert Hospital, Gloucester
Anna Jaques Hospital, Newburyport
Beverly Hospital, Beverly
Emerson Hospital, Concord  
Lahey Hospital and Medical Center, Burlington
Lahey Medical Center, Peabody
Lawrence General Hospital, Lawrence
Lawrence Memorial Hospital, Medford
Lowell General Hospital, Lowell
Lowell General Hospital - Saints Campus, Lowell
Melrose Wakefield Hospital, Melrose
Steward Holy Family Hospital, Methuen
Steward Holy Family Hospital, Haverhill  
Winchester Hospital, Winchester

Southern
Beth Israel Deaconess Hospital, Plymouth 
Cape Cod Hospital, Hyannis
Charlton Memorial Hospital, Fall River
Falmouth Hospital, Falmouth
Signature Healthcare Brockton Hospital, Brockton 
St. Luke’s Hospital, New Bedford
Steward Good Samaritan Medical Center, Brockton
Steward Morton Hospital and Medical Center, Taunton
Steward St. Anne’s Hospital, Fall River
Sturdy Memorial Hospital, Attleboro
Tobey Hospital, Wareham

Western
Baystate Franklin Medical Center, Greenfield 
Baystate Medical Center, Springfield
Baystate Noble Hospital, Westfield
Baystate Wing Memorial Hospital, Palmer
Berkshire Medical Center, Pittsfield
Cooley Dickinson Hospital, Northampton
Fairview Hospital, Great Barrington
Harrington Memorial Hospital, Southbridge 
Holyoke Medical Center, Holyoke
Mercy Medical Center, Springfield
Shriners Hospitals for Children, Springfield
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Service area
Direct Platinum, Gold, Silver, Bronze, and Catastrophic plan types are 
available. Direct ConnectorCare I-III are not available.*

* For ConnectorCare plans, members can only enroll in select zip codes within Franklin County 
(01002, 01039, 01054, 01070, 01093, 01096, 01247, 01350, 01355, 01364, 01366, 01367, and 
01378). For all other plans, members are eligible to enroll in all of Franklin County.

Tufts Health Direct Service Area

Tufts Health Direct coverage area includes mainland Massachusetts. Martha’s Vineyard and Nantucket are not included.


